NEW MEXICO POST SCHOOL OUTCOMES SURVEY

PHONE INTERVIEW GUIDELINES
Although the best information for this survey is that which is directly provided by former students, it may not be possible to contact them directly as many of them may not be living at home.  It is acceptable, as approved by the NMPED to interview a member of the household who has information about the individual.  The following are guidelines to conducting the phone interview to maintain consistency as students are interviewed across the state.  To maximize responses, we are requesting that when there is no answer to the call, or an appropriate respondent is not a t home that at least five return call attempts be made at different times if possible.  Please track the number of calls made to each student number and submit it with your billing.
The sample script below can be modified, depending if you’re speaking with the former student or a household member.  
Sample Phone Script Introduction:

Hello, this is __________________ from the ____________ Public Schools/ or REC.
We are asking a few questions of former students to determine if school programs and services were helpful in preparing them for jobs, careers, college and training.

Is your name ____________?   Did you attend  _____________ High School in 2006?

Do you have time to talk with me?  It will take less than 5 minutes.  If not, when could I call back?
Survey
Complete Last Name, First Name

Skip contact information

Complete questions 1 – 30

In space below question 30 print and sign your name as the interviewer and include your phone #.

